7 fo, M %
Lia T -
NHe i)
- A\ WU

OFFICE OF THE DIRECTOR GENERAL OF LPOLICE i

PUDUCHERRY
No.4/DGP/SECY/2010- 6T . Dated: 21.08. 2010.
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| Dated. q‘]‘@r@x I o1 N
Sub: | Creation of Police Vigilance (HQ) Unit - Duties and j ;-ﬁ_‘:‘ﬂ - o'(}\\
Responsibilities — Instructions — Issued. Y. et f,;l‘\\'

1. INTRODUCTION

Complaints |are a fairly accurate indicator of police perform :
satisfaction.  Cases of corruption are usually dealt by the Vigilance and Anti Corruptlon
Department. But there are {arge numbers of complaints related to police functioning,
inability to take appropriate action under the law, improper implementation of rules and

laws during various procedures, non-compliance of instructions, etc.

Usually, suLch complaints against the police are enquired within the existing
hierarchy. Many times, the |existing hierarchy does not do justice to such complaints.
The petitioner appeals for justice, not only with regard to the original petition but also

with regard to the way the complaint has been addressed by the hierarchy.

To address| requirements of justice and fair play during enquiry and keeping vigil

over the functioning of various units, it is felt necessary to set up a Police Vigilance
Unit. This unit will be under the supervision of SSP(HQ), Puducherry.  The working of
this office will be| online for transparency and better tabulation. This unit will analyse .
the complaints, their nature, police response etc. and submit a monthly report to the

Director General of Police.

The Ministry of Home Affairs, Government of India has approved the creation of
this Unit vide Letter No.U-14014/21/2009-GP dated 15.01.2010. Based on the above,
Government of Puducherry created the required number of posts for this Unit vide

| w‘fG.o.Ms.No.zl dated 18.05.2010 of Home Department, Puducherry.

2. STAFF OF THE UNIT

This unit will be under the supervision of SSP(HQ), Puducherry and will have the

following staff.
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1) Dy.SP/SP - One o B -ip A -
2) Inspectors of Police Four

1

3) Sub Inspector of Police - One |
4) HCs - TWO
5) PCs - Four INSRECTOR OF POLICE
GRAND BAZAAR CIRCLE 7 |

PUDUCHERRY |

(Constables include Drivers, W/L operators and PA also.)
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3.  OFFICE TIMINGS

-

The Police Vigilance (HQ) Unit will function between 9 AM & 7 PM and receive
complaints from the general public on all working days. The staff of the unit shall

download complaints, if any, from the net in addition to those complaints given in

person and also attend the office telephone during the working hours to receive

complaints and convert the complaints into electronic format. Beyond working hours,

the officers of the unit shall be available for contact, raids, etc.  The telephone

number/e-mail ID| /address in which they can be contacted shall be displayed

prominently on a board in the reception room of the unit.

4. DUTIES & RESPONSIBILITIES

The following shall be the duties of the Police Vigilance Unit:

1) Formal/informal inspection of Police stations, Circle Offices, Police Welfare
Unit, SDPO offices, offices of SB/CID/Security/CRB/ Traffic, Wireless Unit / MT
Unit and offices of Public Information Officers.

2) Discreet /fact finding enquirés into:

al

b.

Rampant / persistent complaints of corruption.

Gross miscarriage of justice.

c. Police inaction in important/high profile/sensational cases.

f.

g.

. Police highhandedness/torture, death in custody and other violations

of basic human rights.
Escape from police custody indicating police involvement /connivance.
Report of increase in crime and police indifference

Compliance of rules, laws and instructions by various units. -

3. To verify police performance particularly with regard to action taken against
POs/Anti-social elements/KDs/Rowdys/HSs.

4. To check and verify whether important instructions issued by the DGP,
Puducherry from time to time are being implemented in letter and spirit.

5. To look into persistent reports of non registration of cases.

6. To inquire into the allegations of misuse of authority/Government machinery,

efc.

7. To check and verify whether action is being taken on reports /
recommendation of Police Vigilance (HQ), Puducherry.

8. Any other task assigned by SSP (HQ), DIGP and DGP, Puducherry.
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- THE DUTIES AND RESPONSIBILITIES OF INSPECTORS ARE DIVIDED
AS FOLLOWS |

a) Inspector-I

He will conduct enquires on all the petitions and enquiries pertaining to North Sub
Division & Yanam Region. In addition he will look after the duties related to
petitions received from Human Rights Commission, ‘National Women's Commyjssion,
National Commission for Scheduled Caste & Scheduled Tribes and ensure proper
reply to these organizations.

b) Inspector

He will conduct enquires on all the petitions and enquiries pertaining to South Sub-
Division & Rural Sub-Division. In addition he will look after cases pending with
Supreme Court, cases pending with High Court and cases pending with CAT. He will
regularly monitor various files, affidavit and all the papers related to high court.
Inspector-II will liaise with Home Department, Various Courts and Police
Department. |He will ensure that suitable reply or affidavit is filed in the concerned
court in relevant cases against police department.

c) Inspector III

He will conduct enquires on all the petitions and enquiries pertaining to Karaikal &
Mahe Regions. In addition he will look after the duties related to Departmental
Enquiry and he will maintain a register relating to Departmental Enquiries.
Inspector-IIT will maintain a record of all the cases which is pending with CBI, A
register shoul(ﬁ also be maintained for Operative punishments. He will process and
ensure issue ‘No Operative Punishment Certificates’ then and there for promotion
and for any other requirements.

d) Inspector

He will conduct enquires on all the petitions and enquiries pertaining to all other
units of Puducherry Police like PAP, FlS, CID; SIGMA-Security, SIGMA-Intelligence,
Welfare, Traffic, Special Branch, Mechanical Transport unit, etc. i
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In addition to the above, the staff of the Unit will attend any other work
assigned by the DGP from time to time.

6. DUTIES & RESPONSIBILITIES OF SUPDT. OF POLICE/Dy.SP

The Lnit will be headedl by a Qazetted police bfﬁcer in the rank of Supdt.
of Police/Dy. Supdt. of Police.  He will exercise proper disciplinary control over the
officers and nwen posted in the Uni't, He will forward the enquiry reports and
monthly reports to be submitted to DGP through SSP (HQ) after proper scrutiny.
He will ensure that the staff posted in the Unit perform their duties impartially. .







