OFFICE OF THE SUPERINTENDENT OF POLICE (HQ)
PUDUCHERRY

No.C/260/2009 Dated: 43 .10.2009

NOTE

Sub: Police Department, Puducherry — Modernisation of
Police Control Room — Notice Inviting Expression of Interest —
Posting in the police web site — Regarding.

The Police Department has proposed to modernize the Police Control
Room by installing CCTV and Vehicle Tracking system under Police modernization
scheme with central assistance. Accordingly, it has been decided to float
advertisement through media to call for Expression of Interests from reputed
IT Service Providers. A copy of the advertisement being released through the
Print media has been prepared and is enclosed.

It is requested that the Notice may be posted in the web site of
Puducherry in order to have wide publicity.

SUPERINTENDENT LIGE (HQ)

PUDUCHERRY
Encl: Copy of Advertisement.

To
The Web Officer,

Police Department,
Puducherry.



GOVERNMENT OF PUDUCHERRY
POLICE DEPARTMENT

Police Headquarters, Phone Nos. :(0413) 2338684, 2231307

4, Dumas Street, Fax No. :(0413) 2338684
Puducherry-605 001. E-mail : sphg.pon@nic.in

No.C/360/2009 Puducherry, Dated: ;3. \0. %009

NOTICE INVITING EXPRESSION OF INTEREST

Sub: Modernisation of Police Control Room —Expression of
Interest — Called for - Regarding.

Puducherry Police invites Expression of Interest from reputed
companies to set up Dial 100, Vehicle Tracking System and CCTV to modernize
the Police Control Room, Puducherry by way of computerization adopting latest IT
developments, incorporating the following minimal specifications.

1. CALL CENTRE/DIAL 100

a. Routing of all 100 dial calls of the Telecom service providers

b. Junction box to receive calls from all service operators

c. Computers for 2 attendant + 2 wireless operator +1 Supervisor
d. Call & Voice logger

e. Pop-up screen customized to Puducherry utility

f. SMS option to all CCR Mobile vans & SHOs

g. Any other requirement

2. VEHICLE TRACKING SYSTEM:

a. GSM/CDMA based or any other

b. GPS/GPRS utility & any other

c. Digital Map

d. Dual mode communication, SMS facility & other facility, if any, to enable open
& secret communication

e. Screen display at CCR

3. CCTV

a. At present minimum 18 location such as Beach Road, entry points on the
Cuddalore road, Madagadipet, Gorimedu and Kalapet, Main junctions
(Ajantha, Sonampalayam, Marappalam, Venkatasubha Reddiar statue, Indira
Gandhi statue, Rajiv Gandhi statue), Bus stand, Railway station, Jawaharlal
Nehru Street, etc. to be connected with CCR at Police Headquarters.

b. Each road shall be covered with one static camera apart from one 360 degree
camera.

¢. Film captured at all the junction to be transmitted to control server at CCR

d. Cameras may be IP or Intelligent camera

e. Senior officers shall have access to observe any point/location at any time
with secured access

f. Stop line violation to be identified

g. Number plates of the vehicle to be captured for analysis, etc.
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Your Expression of Interest shall reach the office of the Superintendent of
Police (Headquarters), Puducherry on or before 05.11.2009 and it will be
scrutinized by the expert committee on 5.11.2009 to proceed.further on the
selection of adoptable IT project and to call for quotations on the same. -

Puducherry Palice reserves the right to accept or reject any application and

to annul the process at any time, without any liability and assigning any reason
thereof.
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